The Great Database Experiment

Presented by: Nancy Dowd



Goal: Awareness

Increase cardholders’ awareness of online resources.
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Our Goal: Make it Simple

Card Holder Email Campaign

Send one email a month to current
card holders promoting specific
online offering.

Duration: 6 months- 1 Year

Additional Considerations:
Social Media | In-house Promotion - flyers | Staff training
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Please rate how important it is for your
library to reach each audience below.
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Strategy

1. Online collections
Audiobooks | Ebooks | Streaming Videos | Online Magazines

2. Online courses for business
Business Growth| Business Skills| Business Start Up

3. Online courses for testing
Career Exams| Career Readiness| College Exams| GRE| GED

4. Online courses for personal development
Personal Skills |Online Languages | Genealogy | Homework Help



Time Line

November
* Training
e Select first 6 topics (one a month)

December

* Create subscriber list

e Edit, save and schedule emails (to go out starting in January)
* Add email addresses to LibraryAware

January
e Welcome email
 First email delivered

Extras
Share: Google Groups
Metrics: Each Month



LibraryAware Email Campaign

You will receive email from me at the end of this week.
We can all chat!
Invites expire after a week so if you don’t get one,

please email me. ndowd@ebsco.com



mailto:ndowd@ebsco.com

Online Collections

Ebooks | AudioBooks | Streaming Videos | Online Magazines



Welcome

éq perks

Countless resources at your fmgertlps.
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Over the next few months, you'll hear about
the perks of having a library card.

Overview:

Welcome- let them know you’ll
be sending emails to let them
know about the cool resources
they can use with their library
card. You can unsubscribe
anytime, etc

All you need iz 3 Library card to get started.

Call to action.
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Director, Library Name




Online Collections

No Fines. No Fines.

| _. ‘ Overview:
O . o 1. s s New card holders aren’t always in the “habit” of
using the library. Let them that you have ebooks
and remind them that they have “no fines”. They’'ll

Overview:
Appeal to your cardholders’ desire for

Instantty borrow
digital movies and music

eBooks and audiobooks

comics and TV shows, The World's Favorite

R ST, indie [ instant gratification by reminding them
| sm D S that they can stream videos.

“Még_azin@,thg palm of your hand.

Free with your |fbrary card,

Insert logo here

Read what you like

Overview:

Download the magazines on any device. ) . .
ey oo sndloves. P — We know they’ll love your online magazines
= e mteesthrormy et once they know about them. Use this

And best of o theve ore never ony fisey’

Go 10 QUr webste and SO SATOE Now,

et g tans campaign to let them know!




Online Courses
Business

Growth | Skills | Start Up




Online Courses: Business

Gr@w your busmess\

You're talented, smart and motivated.
Isn't it time to take your business to the next level?

Free, with your library card,
learn how to:

« St up a business plan
» Get financing for your business
» Market & Network

Get started now!

We have anline courses 24/7
FREE with your library card

‘,g;:‘:bneﬂsew ol \(oln?rm| !

.n-bn!pulwmautmuqmdw
Jbe1evon poy Jog avew

TABS 2921000 anlin®

D60 edil woy dntw 3377
TR0 IONE BOR EORNTAT +
ey wrise Seloctzeaen o

eaceals wrteo toend cobiV +
Foite s Dang s «

e beate 190

Grow your busn’essv

-

Free, with your tibrary card,
learn how to:

* Jetop w Danrwas piae

o Gt francing 4or your Sanines

o Market B Meresn

Gt started now!

We have online courses 14/7
FREE with your library card.

+ Techepogy I0C Surres; Toures

Lezzald w0t 2 Ld oot ;s bw:vl:ow oy mrﬂ
DAavaD uoy 10g SVew

TR 2awoo enlind

b6 il woy stw 3389
D wavas os gplovsT «
) solino bl ot «
neveds wi o beasd ondiV <
PrUESE bet O0A0 Bwl) o

ared Berule 320

Overview:

If your community has lots of small businesses,
what better service to offer them than online
courses that can help them grow from a one-person
operation?

Overview:

This campaign is geared for returning service men and
women. It lets them know the library understands their
desire to get ahead is sometimes pitted again the precious
time they have available for their families. Your free online
business skills courses provide a perfect solution for them.

Overview:

This campaign is geared for busy parents. t lets them know the
library understands their desire to get ahead is sometimes
pitted again the precious time they have available for their
families. Your free online business skills courses provide a
perfect solution for them.



Business: Start Up 1

Start up.

Dreaming of starting your own business?
But not sure what to do?

\We've contracted a deal with [add rezource] to
offer you the bast online courses designad to
help you get startad. The coursas include:

Insert logo here

« How to Start Your Own Business
« Accounting

« Business & Management

» Certification Prep
-

LIVE ONLINE INSTRUCTION

Healthcare
Law & L=gal
Sales & Marketing

Get started now!
Free with your library card.

Overview:

~ Start up.

| Ready to be your own boss?
| Let us help with the details.

\We've contracted a deal with [add resource]
to offer you the bast online courses designad o
Insert Iogo here help you get startaed. The courses include:

How to Start Your Own Business
Accounting

Business & Management
Cervification Prep

Hzalthcare

Law & Legal

Sales & Marketing

LIVE ONLINE INSTRUCTION

Get started now!
Free with your library card.

Help the dreamers in your community break out of their jobs and into entrepreneurship. Your online courses are

perfect for busy people.



Online Courses: Testing

Career Exams | Career Readiness | College Exams | GED

*Naming - should we call these: Testing Career




Business: Career Exams 1
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Reinvent your

< .
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It's nevar too late to go far the career you want OVe rV I eW o

FREE with your library carc

e St ot 8 We know time and money are always the first
T A e barrier for people reinventing their future.
it s 2ang s « .
e 1 s Remind card holders you can help!

Cne sbartad hara

Are you ready? x.
4 e AteYou ready ”

Yihether it's your first “real® Job or a new promotion,
wa've got the tools 1o help you be succassful.

Overview:
7 ceas i €5 FREE wih your ey ard s your library interested in helping job seekers? This

o Bpusve dnd lethey Luthder
. Nivoew pudescs

i campaign is geared for the younger people who are
. looking for their first job or a promotion.

It's FREE with your library card
Get started now

'Practice makes perfect.

Overview:

Anytime, anyvere.

o iAo i s Have you seen the cost of SAT practice courses? College is

Acvytime, anywhere,

* Practce tets

expensive enough as it is, let your cad holders know you can help
save money.

Get storted now
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Walking down the aisle was the first step.
Let us help you with the next one.

We have online courses 24/7
FREE with your library card.

+ GRE and SAT/ACT prep tests

« Complete certification programs
« Instructor-led online courses

« Video based online classes

Insert logo here

Go to our website and get started now.
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Make him pr\oud.

Show your baby that his Dad can do anything he sets his mind to do

oy wans that GED, we can help with thew free servicen

Overview:

Remind couples planning their wedding to think
beyond the walk down the aisle. It lets them
know the library can help them improve their
lives with free online courses to help them
practice for their GRE or SATs, or earn a business
certificate.

Overview:
Encourage parents to be the role model to

achieve anything they set their mind to do-
like get a GED.



“Just for you”
Personal Development

Personal Skills | Online Languages |Genealogy | Homework Help



Personal Development

We have online courses 24/7
FREE with your library card.
» Parsorwd derwelcpement coutwes
» Technology ard Busness counes
o Iestructon ded o video baied

Go to cur wesite and gt started now.

Falkin iovgyith another langums l
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Whether you need ta learn & (anguage for work or play,
we're making It eavy and fun for you to learm,

Insert logo here

All you need Is a desire
and a brary card,
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Yes, you can.

It's a new year, Let us help you find the new you,
We have online courses 24/7
FREE with your library card,

« Penonal Gevelopment counes
« Techaoiogy and business courses
« Imstroctor-ied or video hased

Go to ow website and get started now.

14

Fallin love withanother language.

Whether you need to learn a language for work or play,
we're making it easy and fun for you to learn,

All you need is a desire
and a library card,
v 60 Foregn Lnguage Cowrset
Insert logo here » 17 Englion Courvs - ThagdL I Lsan) ratee
tongae

» FOOses 08 ORI, Pronueceson,
waTIar v st

Get started heve for FREE.

Overview:

You are all about transformation, right? This
campaign reminds folks that they can become the
person they want to become with your online
courses.

Overview:
Remind card holders how much fun it can be to learn
a new language.

BTW, the image on the right is Hans Christian
Anderson’s house :-)



Personal Development 2

Discover your
family story.

Your incredible journey starts here.
Discover what makes you uniquely you.

FREE with your library card.
= You don't have to be an expert

insertioga here « Start with what you know

» It's =asy and fun

Go to our website and get started now.
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We work around your schedule, Online homework help.

7 Days a Week The Best Tutors Personalized
Noon- Midnight English & Spanish One-On-0One Help

Free with your library card. Get started now!

Discover your
family story.

Your incredible journey starts here.
Discover what makes you uniquely you.

FREE with your library card.

« You don't have to be an expert
Insert logo here « Start with what you know
* It's easy and fun

Go to our website and get started now.

Your life. Your time./

We work around your schedule,
Online homework help.

Free with your library card.

+ One-to.coe live tutoring
* Variety of subjects

« Spanish and Englnh tuton
o AT Mccens

Get started now!

Overview:

One of the most popular online resources
any library can offer are your genealogy
resources. Fans will love to hear you have
them online!

Overview:

What better to way to help cardholders than
to remind them that you offer live online
homework help for their kids?



Let’s Get Started!

Step-by-step process for creating and sending your emails.



Brief overview of the process:

* Join our Google Group

* Select 6 topics you want to promote

* Create interest group for email subscribers

* Add cardholder email addresses to interest groups
* Edit 6 emails (add logo and edit text)

* Schedule Emails

e Check email metrics
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LibraryAware Email Campaign

You will receive email from me
We can all chat!
Invites expire after a week so if you don’t get one,

please email me. ndowd@ebsco.com



mailto:ndowd@ebsco.com

25 Libraries

Sent to

Opens

Open Rate

Clicks

1,465,992

522,668

35.65%

52,679




Staff Resistance




Welcome

NexiReads

¢_Find your next read

Ancestry

e Had to add 2 additional classes

Discover your
e Staff getting questions

family story.

Laura Nawrocik
Mercer /County Library

Your incredible journey starts here.
Discover what makes you uniquely you.



Welcome

Mango Languages

Usage increased16%
about 150-200 new unique users
above our previous monthly averages

. /,alh( ewuth another langua

Ross Fugua, Washington County .
Whether you need to learn a language for work or play,

Cooperative Library Services we're making ft easy and fun for you to learn,




Chilton Database
Highlighted the DB ad went from 47 to 78
Set email — 469 hits!

- Andrea Taylor, Sarasota Library



Mary: For March, 2017, we promoted our genealogy
database, "MyHeritage," as well as a special topics genealogy
class we hosted that month. The class was full, and the
database had a 420% increase in page views (800% increase
in # of user sessions) over March, 2016. Hope this helps.

Me: Mary, That is really amazing!! Were you as pleased as |
am?

Mary: Heck yah. I've had a devil of a time getting people to
use that database. Very happy!

Mary Wallace Moore, Director Smyrna Public Library



Welcome

What will your patrons
fall in love with?

Questions?
nowd@ebsco.com




